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GENERAL FORWARDING CONDITIONS
of GTP

These General Forwarding Conditions ("Conditions") apply to all services provided by GTP, a sole proprietorship 

(eenmanszaak) registered in the Netherlands under KVK 42043651, VAT NL005451810B69, with its registered 

address at Van der Takstraat 8, 3071LL Rotterdam, the Netherlands ("GTP", "the Forwarder", "we"), to any client 

instructing GTP ("the Client", "the Principal"), unless expressly agreed otherwise in writing.

These Conditions shall be provided to the Client prior to or at the moment of concluding each order confirmation, 

and shall be deemed accepted upon the Client's acceptance of GTP's quotation, order confirmation, or upon giving 

GTP an instruction to arrange transport, whichever occurs first.

1. Definitions

• "Forwarding" / "to arrange carriage" (doen vervoeren): the activity whereby GTP, on behalf of the Client, 
concludes one or more contracts of carriage with a Carrier, or makes arrangements in one or more such 
contracts, but does not itself perform the physical carriage of goods.

• "Carrier": any independent third-party road haulage undertaking engaged by GTP to physically perform the 
carriage, acting under its own transport licence (Eurovergunning / NIWO licence or foreign equivalent) and at 
its own risk and responsibility.

• "Client": the party instructing GTP to arrange carriage of goods.

• "Goods": the cargo to be carried under the relevant order.

2. Nature of GTP's role and services

GTP acts exclusively as a freight forwarder (expediteur). GTP does not own, lease, or operate any trucks or trailers 

and does not itself perform road haulage. GTP's role is limited to: identifying, engaging, and instructing a suitable, 

licensed, and insured Carrier; negotiating freight rates and conditions; issuing instructions to the Carrier on the 

Client's behalf; coordinating the transport; and invoicing the Client for the agreed price, which includes the freight 

cost and GTP's forwarding fee.

GTP's obligation is an obligation of effort (inspanningsverbintenis) to arrange for the carriage to be carried out 

with due care by a competent Carrier — it is not an obligation to achieve the result of the carriage itself, which 

remains the responsibility of the Carrier performing it.

GTP is at all times entitled to engage independent Carriers of its choosing to perform the physical carriage, unless 

the Client and GTP have expressly agreed otherwise in writing for a specific order. Any clause in a Client's own 

purchase order, portal terms, or platform terms purporting to prohibit subcontracting or to describe GTP as "the 

Carrier" or "the Transporter" shall not alter GTP's status as forwarder under these Conditions, and GTP shall notify 

the Client in writing where such a discrepancy is identified.

3. Liability

Except as set out below, GTP is not liable for loss of, damage to, or delay in delivery of the Goods arising during 

carriage performed by a Carrier, as GTP does not itself perform the carriage. Such loss, damage, or delay is the 



liability of the Carrier under the CMR Convention (for international road carriage) or applicable national law (for 

domestic carriage), and the Client's claim in this respect lies against the Carrier.

GTP shall inform the Client without delay of the identity of the Carrier engaged for each order and shall, upon 

request, provide the Client with the Carrier's transport licence, CMR liability insurance certificate, and other 

relevant documents in GTP's possession, to enable the Client to pursue its claim directly against the Carrier.

GTP is liable only for damage resulting directly from GTP's own fault or negligence in the selection or instruction 

of the Carrier — for example, knowingly engaging a Carrier without a valid transport licence or without valid 

CMR insurance. GTP's liability under this clause shall in no event exceed 10000€ per event, and GTP shall not be 

liable for indirect or consequential loss, including loss of profit, loss of contract, or loss of market.

Selbsteintritt (self-performance)

In the exceptional event that GTP itself performs, in whole or in part, the carriage of Goods using its own means, 

GTP shall for that part be treated as a Carrier and shall be liable accordingly under the CMR Convention or 

applicable national carriage law.

4. Client's obligations

• provide GTP with complete, accurate, and timely information about the Goods, including weight, dimensions, 
packaging, value, and any dangerous goods classification;

• ensure the Goods are properly packed and, where applicable, labelled in accordance with applicable 
regulations;

• pay the agreed price within the agreed payment term, regardless of any dispute between the Client and third 
parties;

• notify GTP immediately of any special requirements, restrictions, or risks associated with the Goods or the 
carriage.

5. Claims and time limits

Any claim against GTP arising out of or in connection with these Conditions or an order shall be notified to GTP 

in writing without delay and in any event within 14 days of the Client becoming aware, or reasonably should have 

become aware, of the event giving rise to the claim. Any claim against GTP shall become time-barred after 9 

months from the date of the relevant order.

6. Right of retention

GTP shall have the right to retain any goods, documents, or funds in its possession in connection with an order, for 

as long as the Client has not fulfilled its payment obligations towards GTP, whether arising from that order or any 

other order.

7. Fees, invoicing and payment

GTP's forwarding fee is included in the total price invoiced to the Client, unless separately itemised. Invoices are 

payable within the term stated on the invoice (standard: 30 days from invoice date), without any right of set-off by 

the Client except for undisputed amounts. GTP reserves the right to charge statutory interest and reasonable 

collection costs on overdue amounts.

8. Force majeure

Neither party shall be liable for any failure or delay in performance caused by circumstances beyond its reasonable 

control, including but not limited to strikes, border closures, extreme weather, war, or governmental action.



9. Applicable law and jurisdiction

These Conditions and all orders arranged by GTP are governed by the laws of the Netherlands. Insofar as 

international road carriage is concerned, the CMR Convention shall apply to the underlying contracts of carriage. 

Any dispute arising out of or in connection with these Conditions shall be submitted to the exclusive jurisdiction of 

the competent court in Rotterdam, the Netherlands, without prejudice to any mandatory jurisdiction rules under the 

CMR Convention.

10. Miscellaneous

If any provision of these Conditions is held invalid or unenforceable, the remaining provisions shall remain in full 

force and effect. These Conditions, together with the relevant order confirmation, constitute the entire agreement 

between GTP and the Client for that order and supersede any conflicting standard terms proposed by the Client, 

unless expressly accepted by GTP in writing.
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